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2. T3 Training: LEVEL 3

4. Since completing the training I have delivered training sessions.
0 1-2 3-5 6-10 11+
o — - o -~

5. I use my student guide and other materials from the training
Never Rarely Occasionally Often Every Day

= = - = =

6. My ability using these non-verbal skills is

Nonexistent Poor Fair Good Exceptional
Using a SOLER posture J J ) o -
Maintaining good Eye Contact J J J » )
Using effective Gestures J J » o w

7. My ability using these VERBAL skills is

Nonexistent Poor Fair Good Exceptional
Maintaining a good Volume for the J J J J J
room
Good Articulation of words J J J J v
Effective use of Tone J J J w_ -
Maintaining a good Speed of J J J w J
delivery

8. My ability using active listening techniques is
Nonexistent Poor Fair Good Exceptional

- - - - -4

9. I would recommend this training to others

Strongly _
Disagree Disagree Neutral Agree Strongly Agree
-~ - v J J
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